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RESEARCH.
DESIGN. 
VALIDATE. 
REPEAT... 

Hi, nice to meet you!  

I love creating simple, beautiful and engaging digital 
product experiences using human-centric design principles. 

UX, UI, XD, IxD, whatever the acronym, I’m driven by the 
creative and technical challenges of solving complex 
validated problems, alongside the satisfaction of delivering 
real business value in an iterative, agile team environment. 

Yikes, that’s a lot of buzzwords for one paragraph. 

So anyway… with over 15 years’ AU/UK digital industry 
experience across SaaS startups, corporates, agencies and 
freelance consulting, I have the skills, curiosity, discipline 
and empathy required to create intuitive and effective 
solutions that meet the needs of real-world people. 

I’m also pretty easy to get along with, so please get in 
touch if you’d like to chat. Cheers! 
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QUICK OVERVIEW 
Over 15 years experience in AU/UK across 
corporate, agency, startups and freelance 

Key focus is lean, user-centric SaaS platform 
product design including defining persona-based 
use cases then mapping flows, interaction states and 
patterns, conceptual wireframing and rapid high-
fidelity prototyping and iterative testing. 

Very familiar with high-velocity agile startup 
environments (Kanban/Scrum, standups, grooming/
sizing & sprint planning etc) 

Also comfortable working with remote teams (see 
faces.com experience profile below) 

Broad set of high-level design skills which bridge 
the disciplines of true UX with UI as well as a 
background in hand-coding XHTML/CSS. This 
technical knowledge leads to an efficient dev phase.

Highly creative with strong conceptual skills and 
passionate about beautiful, minimal, tightly focused 
user-centric experiences. 

Meticulous attention to visual and functional detail 
yet pragmatic approach to delivery within timeframes, 
technical constraints and business requirements. 

Excellent communication skills & able to provide 
design direction, mentoring and team leadership, 
plus .documentation & stakeholder interaction. 

EXPERIENCE 
JULY 2015 - CURRENT:  
SENIOR PRODUCT DESIGNER (UX/UI) @ SIMPLE 

Role includes defining persona-based user flows, 
iterative rapid low to hi-fi prototyping & lean UX 
processes.  

On a daily basis, I work closely with agile dev teams 
(standups, sprints, grooming & sizing, initiatives / epics / 
user stories / acceptance criteria and testing etc) plus 
product owners, business analysts, customer success 
and senior management 

JAN - JULY 2015:  
LEAD UX/UI DESIGNER @ MEGAPORT 

Delivered ground-up user-centric responsive UI/UX 
redesign of megaport.com plus SaaS cloud platform 
secure portal (virtual network configuration, ordering, 
billing & account management). 

2009-2015  
SENIOR UI/UX DESIGNER @ RACQ 

Led the 2013/14 fully responsive, mobile-first UI/UX 
overhaul of entire RACQ site working in partnership with 
Deloitte Digital.  

General responsibilities included interfacing with internal 
FED team, senior management and external vendors; 
plus full project lifecycle from client consultation, 
wireframing and conceptual design through usability 
testing, production and launch. 

2006-09  
FREELANCE DIGITAL DESIGNER (LONDON / 
BRISBANE) 

UI/UX design, branding, iconography, microsites and 
campaign assets for a range of iPhone apps.  

2006-08  
DIGITAL DESIGNER @ FACES.COM (LONDON) 

UI, UX and digital design for the ambitious Faces.com 
startup (social media network now defunct) 

2003-05 MULTIPLE ROLES: 

Digital Designer @ Studio EC4 (PWC London) 

Web Designer @ Proximity / Modem Media (London) 

Freelance Web Designer (Brisbane) 

Lecturer & Tutor in Multimedia at Griffith University 

2000-03  
WEB DESIGNER @ TOAST.COM / DARK BLUE SEA 

Led the cross-functional team delivering the BattleTrolls 
online digital trading card game using Flash4 / PHP/ 

Responsibilities included UI design and prototyping, 
character illustration, animation, digital audio production 
copywriting & editing, creative direction, team 
leadership, co-ordination, and reporting. 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EDUCATION & INDUSTRY 
1996-98: 
Griffith University, 
Bachelor of Multimedia  
 
1992-94: 
University of Adelaide, 
Bachelor of Architectural Studies

BNE Product Designers meetup  
QUT guest lecturer - “Careers in Digital”  
Interactive Minds Digital Summit BNE 
UX Australia BNE 
Sitecore CMS training SYD 
WebDirections South BNE 
Semi-permanent SYD 

AWARDS & PUBLICATIONS 
RACQ.com: 
Finalist, Sitecore Experience Awards 2015  
Finalist, 21st AIMIA Awards 2015  
Winner, People’s Champ at Pixel Awards 2015 

Tertiary education: 
Multimedia Studies Medal - Griffith University  
RAIA Award for Architecture (B.Arch.St, University of 
Adelaide) 

Photography:  
Logan Hidden Gems 2014 - winner, Arts category

CBRE UK Urban Photographer of the Year 2012 - Finalist 
& published 

ACMP Projections 2009 Highly Commended (Editorial 
series) 

Featured in “It’s a Beautiful World” (2nd edition) by 
Sophie Addison 

CBRE UK Urban Photographer of the Year 2007 - Runner 
Up and dual-category finalist. £1,200 prize and 
published in coffee table photobook 

. 

TECHNICAL SKILLS 
Proficient with standard industry tools - Sketch including 
Craft, Invision, Balsamiq, Adobe CC, Atlassian Jira / 
Portfolio / Confluence / Hipchat, Slack, Google Docs etc 
Keen to try out Axure, UX Pin and Adobe XD. 

INTERESTS 
Photography 

Travel 

Modern architecture, art & design 

Electronic music (synthpop, EBM, oldskool rave & 
house) 

Zombie apocalypse movies 

Extreme kitsch (eg Elvis in his sweaty triple 
cheeseburger-stuffed kungfu-kicking rhinestone 
betasselled jumpsuit Vegas phase) 

3 RANDOM FUN* FACTS 
Wanderlust has taken me to 49 countries including 
an epic 17,000km six-month overland odyssey from 
London to Bangkok by bus, boat, train, 1960‘s Soviet 
4WD truck, motorbike, horse and camel. Favourite 
destinations include Mongolia, Cambodia, Laos, 
Morocco & Iceland. 

For a while, I had a sideline as a photographer and 
still have all the gear - pro SLR bodies & lenses, 
studio lighting with triggers etc. Checkout my folio of 
commercial and personal work at xoodu.com 

I was an exchange student in Denmark over 20 
years ago and still speak Danish fluently. Vi ses! 

* Depends on your definition of fun, really
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